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BUSINESS AUTOMATION Editorial Index 


Volume 13, January—December 1966 


January 


Scan 1966—A look at the New Year in EDP, by 
Richard D. Kornblum. 


New Windows Into History, by Arnold J. Toynbee. A 
historian’s view of the impact of modern electronic 
technology on mankind. 


Preparing The Unskilled For Data Processing, by 
Alan Drattell. Government-sponsored programs train 
the unskilled and/or unemployed for jobs in punched 
card and computer installations. 


BOAC Stays On Schedule With Microfilm, by Ber- 
tram Sinclair. British Overseas Airways Corp., with 
the aid of basic microfilm equipment, has devised a 
system for revenue accounting of returned used 
ticket coupons. 


February 


At McDonnell, Computers Are ‘Flying’ High, by 
Edward J. Menkhaus. A report on numerous informa- 
tion handling and processing systems being used by 
McDonnell Aircraft Corp. and being performed for 
more than 500 diverse “outside” customers by the 
company’s Automation Center. 


Electronic Business Systems—1984, by Richard E. 
Sprague, of Touche, Ross, Bailey & Smart. A data 
processing authority looks at the role computers will 
play in our society in the future. 


From Small Bits of Data Solid Systems Grow, by 
Richard D. Kornblum. Archer Daniels Midland Co. ob- 
tains vital management control information from 
accounts payable procedures which defy the “routine” 
label. 


Automation With A Personal Touch. Magnetic tape 
typewriters speed up a wide range of correspondence 
but retain the option to personalize documents as de- 
sired. 


Computer Census—Semiannual count of U.S.-built 
computers installed here and overseas. 


March 


The Pace of Technology—lIts Impact on Business DP, 
by Edward J. Menkhaus. Aspects of the report issued 
by the National Commission on Technology, Automa- 
tion and Economic Progress which may affect busi- 
ness automation. 


Management’s Blunder Buffer, by Marvin W. Ehlers, 
of Ehlers, Maremont & Co., Inc. Varying degrees of 
disaster can result from plowing into business prob- 
lem-solving projects without proper mutual defini- 
tions of the real problems to be solved. 


Control Begins at the Data Source, by Bertram Sin- 
clair. Data collection devices are used to record and 
transmit plant information for computer-processing 
and later use in production, inventory, control and 
marketing activities. 


Optimization—It Can Pay Off, by Senter Stuart, 
C-E-I-R Inc. Some practical guidelines for modifying 


programs to run faster, do more work and thus save 
time and money. 


April 


New Concepts of Running A Business, by W. Robert 
Widener, Information Management Facilities, Inc. 
On-line display rooms will provide the “third genera- 
tion” of business managers with decision-making 
techniques. 


The European Scene, by Bertram Sinclair. BA’s 


European editor reports on developing trends in busi- 
ness dp efforts. 


A Near-MIS Puts Customers On Line, by Alan Drat- 
tell. Management information system at Sperry and 
Hutchinson. 


Ford’s Data Bank Keeps Paying Dividends, by J. C. 
Dean, Ford Motor Co. Management view of dp ac- 
complishments and capabilities at Ford Motor Co. 


May 


At Southern Railway, All Signals Are ‘Go.’ Inte- 
grated, centralized system, using a unique blend of 
hardware, gives management operational control. 


The High Cost of Software, by Hans A. Lustig. 
Getting answers to questions about programing be- 
fore purchasing computer systems can prevent costly 
hidden expenses. 


Let’s Close the Knowledge Gap at the Top, by 
F. Gruenberger and R. Hill, Informatics, Inc. A fast 
dp cram course would bring upper echelon up-to-date 
on dp systems and might pay off financially. 


Credit Tasks Reduced by Microfilm. A credit com- 
pany in the United Kingdom uses a microfilm system 
to help maintain control over one million accounts. ° 


June 


Eighth Annual Report on EDP Salaries. Nationwide 
survey of 81 data processing jobs. Listings by job 
titles and metropolitan areas at low, mid-point and 
high salaries. 


EDP-—Power in Search of Management, by Arnold E. 
Keller. Hardware is ready and willing, yet manage- 
ment lags in harnessing the available power. Re- 
medial action is suggested. 


Computers Point Eastern to the Profit Path, by Hans 
A. Lustig. Eastern Airline’s streamlined dp opera- 
tions range from mundane applications to sophisti- 
cated modeling and simulations. 


July 


How New Federal Policies Will Affect DP. Top 
government dp people detail the Brooks Bill and re- 
lated new federal dp policies; tells of their potential 
effects on manufacturers and users. 


Weekly Rates by Installation Size. Follow-up to 8th 
annual dp salary survey. 

InterLoc: Control Where the Action Is, by Edward J. 
Menkhaus. Integrated, real time management infor- 
mation system at Lockheed-Georgia Co. 


Duplicators Save Computer Time. Order processing 
system, involving computers and duplicators, pro- 
vides the necessary paperwork to fill orders for 
Western Electric telephone equipment. 


August 


Big Computers For Small Users, by Alan Drattell. 
A New England firm, linked to Keydata Corp. (a time 
sharing utility for general business), has supervision 
without execution of its EDP operations. 

Managing the Information Revolution, by 
H. I. Romnes, president, AT&T. The information 
revolution is too important to be left to the “experts.” 
It calls for the fullest possible range of manage- 
ment skills. 


Computer Census. Six-Month EDP Shipments Top 
4,000 Mark. 


Canadian EDP Salary Study. Canadian dp personnel 
earn slightly less than their counterparts in the U.S. 
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Duplicators Save Computer Time. Order processing 
system, involving computers and duplicators, pro- 
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August 


Big Computers For Small Users, by Alan Drattell. 
A New England firm, linked to Keydata Corp. (a time 
sharing utility for general business), has supervision 
without execution of its EDP operations. 
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H. I. Romnes, president, AT&T. The information 
revolution is too important to be left to the “experts.” 
It calls for the fullest possible range of manage- 
ment skills. 
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BUSINESS AUTOMATION 





September 


AMF Sets EDP Payback Parameters, by Stephen 
Falk, president, AMF. American Machine & Foundry 
Co. measures existing EDP applications, and care- 
fully selects new ones, for its autonomous, diversi- 
fied business units. 


Everybody’s Data Processing Department. Services, 
developments, trends, advantages and shortcomings 
of the service center industry. 


Annual Reference Section: 

Data Gathering & Transmission Equipment. 

Data Display Equipment. 

Computer Characteristics. 

Process Control Computers. 

Microform Reader/ Printer Equipment. 

Facsimile Equipment. 

EDP Personnel Recruitment & Placement Services. 
Listing of Manufacturers & Suppliers of dp equip- 
ment. 

Listing of Manufacturers and Suppliers—According 
to Products. 

Trade Names in Common Use. 


October 


The Many Images of Microfilm, by Edward J. Menk- 
haus. A thorough look at microfilm as a versatile 
system tool; including new developments in the field 
of microimaging. 

In Vietnam, Computers ‘Stay with the Outfit,’ by 
Alan Drattell. Utilization of dp by the U.S. Armed 
Forces in Vietnam. 


Computer Usage in the Manufacturing Industry, Re- 
port of Booz, Allen & Hamilton’s year-long study of 
33 computer-using firms rates them for effectiveness 
of usage, discerns trends for future applications, pin- 
points problems. 


November 


The Electronic Dollar, by N. J. Dean & R. S. 
Mathews, of Booz, Allen & Hamilton Inc. With im- 
petus from the banking world, a checkless-no money 
economy is beginning to take shape. 


Pick the Right Card, Out of 18,000. American Greet- 
ings Corp. uses its computer system to help make 
decisions vital to the merchandising of greeting 
cards. 


Copiers Speed Order Processing. By using copier/ 
duplicators as part of its information processing sys- 
tem, Taylor Instrument Co. has increased order han- 
dling by 60 percent. 

‘Talk’ System Eases Executive Paperwork. Dictation 
equipment, combined with well-planned work sched- 
uling, has enabled Wyman-Gordon Co. executives to 
speed up communications. 


December 


The Many New Landlords in EDP, ‘by Alan Drattell. 
A kaleidoscopic report on the leasing business. Bene- 
fits, pitfalls of leasing, and some of the speculative 
nature of the business are discussed. 

More and More Computers Do the Talking, by James 
W. Proctor, Jr., Cognitronics Corp. Voice response 
systems that convert digital data to audio signals 
are at work in various industries. 

Filming, Filing and Finding, by Edward J. Menkhaus. 
Memphis (Tenn.) Light, Gas & Water Div. micro- 
films computer-printed reports and manually-pre- 


December 1966 


pared documents to provide accessibility to the in- 
formation for numerous departments. 

50 Annual Editorial Index. Listing of feature articles 
published in Business: Automation Jan.-Dec. 1966. 


SUBJECT INDEX 


Accounting—Jan. p.42; Feb. p.48 
Accounts Payable—Feb. p.48 
Airline—Jan. p.42; June p.54; July p.46 


Computer Census—Feb. p.54; Aug. p.40 
Computer Characteristics Chart—Sept. p.92 
Credit Account Processing—May p.42 
Credit Card System—Nov. p.34 


Data Collection—Mar. p.42; Sept. p.72 

Data Communications—May p.30; Nov. p.50 

Data Display—Apr. p.38; (Chart) Sept. p.86; Dec. p.36 

Data Gathering & Transmission Equipment Chart—Sept. 
p.72 

Dictation—Nov. p.50 


Education—Jan. p.39; May p.39 
Employment/Unemployment—Mar. p.32 


Facsimile—May p.30; (Chart) Sept. p.110 
Food Industry—June p.54; Sept. p.24 
Forecasting—Apr. p.58 


Government—Mar. p.32; July p.32; Oct. p.53 


Industry Forecast—Jan. p.26; Feb. p.39; Apr. p.46 
Inventory Control—Apr. p.58; Nov. p.40 
Invoicing—Nov. p.48 


Leasing—Dec. p.30 


Management—Mar. p.38; May p.39; June p.48; 
July p.46; Aug. p.31 

Management Control—May p.42 

Management Information Systems—Feb. p.48; 
Apr. pp.38, 54, 58; May p.30; Sept. p.24  ~ 

Manufacturers (Alphabetical Listing)—Sept. p.121 

Manufacturers’ Product Listing—Sept. p.128 

Manufacturing—Oct. p.53 

Microfilm/ Microfiche—Jan. p.42; May p.42; 
(Chart) Sept. p.100; Oct. p.44; Dec. p.44 


On-Line Real Time—June p.54 
Operations Research—Mar. p.38 
Optimization—Mar. p.46 

Order Processing—July p.54; Nov. p.48 


Payments (time)—May p.42; Nov. p.34 

Personnel (Placement Services Listing) Sept. p.144 
Process Control Chart—Sept. p.96 

Products (Alphabetical Listing)—Sept. p.128 
Programing—Mar. p.46 


Reproduction—Feb. p.32; May p.42; July p.54; Nov. p.48 
Retailing—Nov. p.40 
Retraining—Jan. p.39 


Salary Survey—June p.36; July p.44; Aug. p.44 
Service Bureaus—F eb. p.32; Sept. p.30 
Simulation—Feb. p.32; June p.54 
Software—May p.37 


Technological Impact—Jan. p.34 

Time Sharing—Aug. p.26; Nov. p.34 

Trade Names of Manufacturers—Sept. p.179 
Transportation—May p.30 

Utilities—Dec. p.44 


Voice Response Systems—Dec. p.36 





